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Rules and Regulations for Hotel Guests
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1. Upon checking in, you are required to take the temperature check, medical history and
provide necessary documents at the lounge.
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2. Scan QR Code to add a contact for communication with the hotel staff while you are staying
in our hotel for 16 days 15 nights.
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3. Scan Thai Chana QR code
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4. After checking in, you must stay in your room. Going outside for a walk is prohibited until
your 1* covid-19 test result is reported and no infection is found.
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5. Use atoilet in your room only. Do not use other toilets.
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6. Do not share your personal hygiene kit with others.
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7. Take a meal individually in your room. The hotel will provide you with 3 meals a day by

placing it in front of your room at the following time:

Breakfast at 08.00 hours Lunch at 11.30 hours Dinner at 17.30 hours
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To keep a safe distance, you can open the door to take the meal only after the hotel
staff delivers the meal completely. After finishing your meal, drop the food box in the bin in
front of your room.
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8. The hotel will prepare 4 sets of clothes for the first day. When the maid cleans your room,
other 2 sets of clothes will be provided per day.
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The hotel will clean only the clothes provided by the hotel. Please put the used clothes in the
bag provided in the hotel room, tie itwith the rope every time before sending out the clothes
for laundry cleaning and place it in front of your room.
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9. From the 1% — 4™ day of your stay, you must drop off the garbage in the bin provided by the
hotel in front of your room. The maid will collect the garbage 3 times/day at 7.00 hours, 11.00
hours and 17.00 hours.
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The maid will clean your room for the first time on the next day after the 1% test result is
reported and on the 7 /9" / 11"/ 13" day.

wituazidiIANELaTRINN THVITUATILINUATTUNINTIUKE N1TATIINTIATIN o WAT TuTUFIY
wazufl o/ «/ 00/ om

The hotel will prepare 30 bottles of drinking water. In case you request more, there will be an
additional charge.
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You can ask the hotel staff to buy some necessary items apart from those provided by the
hotel. You need to inform the hotel staff before 10.00 hours and the hotel staff will deliver the
items to you at 13.00 hours.
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You need to take the temperature 2 times/day at 08.00 hours and 14.00 hours and send the
result to the nursing staff by Line application. The staff will record the result in your medical
history every time.
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All luggage and belongings must be kept in your room until your quarantine period is
completed.
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On the 4™ day of your stay, you will get the 1% Covid-19 test. If the result is negative and no
infection is found, you still need to stay in your room area only and complete your quarantine

period. The guests must strictly comply with the regulations defined by the government and
present the card to the staff every time before entering the area.
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If the result from the 1% test is positive and the infection is found, the nursing staff will
contact the hospital to take you to the hospital by ambulance in order to get medical

treatment. You will be responsible for the cost as it is not included in the package provided by
the hotel.
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16.1 In case Covid-19 virus is found before the completion of quarantine period, the

actualhotel room cost will be collected according to the number of days you stay in the
hotel.
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On the 12" day of your stay, you will get the 2™ Covid-19 test. If the result is negative and no
infection is found, you still need to stay in the hotel and complete your quarantine period as
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defined by the government. When your quarantine period is over, you can check out and
return home.
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In case the result is positive and the infection is found, the nursing staff will contact the
hospital to take you to the hospital by ambulance in order to get medical treatment.
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For your personal hygiene, online food delivery service or food from other restaurants outside
the hotel is prohibited.
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If incase you order any item online, you must inform the hotel staff to verify your item every
time. To protect your health and hygiene, the nursing staff will consider whether to allow the
hotel staff to deliver the item to you or not.
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For your hygiene and safety while staying in the hotel, please keep your distance from others,
stay within the specified area, do not meet others, and always follow the hotel staff and
nursing staff’s suggestions.
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If you need to contact the hotel staff, please use the telephone in the hotel room and dial to
02-330-8080 available 24 hours.
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fongyuth Fanyasakulwong Building )
909 Srinakarin Road Mongbon Pravet
Bangkok 10250 Thailand

Tel : 66 (0} 2330 8080
Fax : 66 (0) 2330 8330
Email : gsa. fo@thevericalsuite. net

Web : https:/ fenarw theverticalsuite.net/




